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LESSON  

 
REVISION CODE / DATE  

 
Orientation 

 
TCC: 01A (last revision January 2010) 

 
Introductory Topics for the Telecommunicator 

 
TCC: 02A (last revision January 2010) 

 
Telecommunications Systems and Equipment 

 
TCC: 03A (last revision January 2010) 

 
Civil Liability for Telecommunicators 

 
TCC: 04 (last revision February 2002) 

 
Interpersonal Communications 

 
TCC: 05A (last revision January 2010) 

 
Overview of Emergency Services 

 
TCC: 06A (last revision January 2010) 

 
Communications Resources 

 
TCC: 07A (last revision January 2010) 

 
Call Reception and Prioritization 

 
TCC: 08A (last revision January 2010) 

 
Broadcast Techniques, Rules and Procedures 

 
TCC: 09A (last revision January 2010) 

 
Telecommunicator Training Practicum 

 
TCC: 10A (last revision January 2010) 

 
 
 

 
 


